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(Answers from the last edition of The Pulse) 

In the Mail  
 
The Pulse editorial committee accepts comments, ideas, articles or 
suggestions regarding public health issues in our community.  
Please address comments to the Pulse Mailbox at: 
 
The Palm Beach County Health Department 
851 Avenue P – The Office of Quality Improvement   
Riviera Beach, Florida 33404  
Or by email: deborah_ martel@doh.state.fl.us  
 
This publication is also available on the web at  www.pbchd.com  

Reportable Communicable Diseases April 1-June 30, 2004 in 
Palm Beach County  

 

 

 Reporting for AIDS, HIV and TB  
in Palm Beach County  

 

Disease/Incident  Cases During 
April -June  
2nd Quarter 

2004 

Cumulative 
Cases as of  

2nd Quarter  
 2004 

Cumulative 
Cases as of 

2nd Quarter 
2003  

Influenza (invasive Haemophilus) 2 13        10 
Pneumonia-Streptococcus 11 23 21 
Hepatitis (A,B &C) 14 29 28 
Salmonellosis 46 102 90 

Shigellosis 25 40 49 
Animal Rabies 2 12 15 
Human exposure to a potentially rabid animal 31 55 52 

Animal bites/exposure of a human-number reported 
to Animal Care & Control 
 

657 1296 1296 

Lead poisoning 1 32 56 

Disease Number of Cases 
Jan-June 2004  

AIDS Cases Among Adult & Adolescent Males  185 

AIDS Cases Among Adult & Adolescent Females  85 

HIV Cases Among Adult & Adolescent Males  136 

HIV Cases Among Adult & Adolescent Females  94 

Cases of Tuberculosis  45 

Number of Cases 
Jan-June 2003 

46 

126 

86 

163 

126 
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From The Director’s Desk  
 
What a quarter we have had. Two hurricanes, a food outbreak at a major hotel and now with 
flu season just around the corner we’re faced with a vaccine shortage.  I am confident how-
ever, that once again our Health Department will step forward and be the champions for 
keeping our community healthy. During the hurricanes, the staff pulled together and pro-
vided excellent services to the community before, during and after each storm.   
 
Before 
Our team of Doctors, Residents, Nurses, and other general services worked hard to get all 
the supplies ready and moved to the fairgrounds so as the Special Care Unit would be able to 
accept patients within 24 hours of the hurricane’s landfall.  Little did they know at the time 
that Frances would move ever so slowly and the patients under their care would be housed 
for longer than seven days. 
 
During 
Our team was on duty at the Emergency Operations Center (EOC) where they fielded health questions and executed numerous life sav-
ing measures including; evacuating a senior home damaged while the storm was raging, getting gas to hospitals where generators were 
running low due to the duration, assisting with placing patients when Good Samaritan closed, finding dialysis and oxygen for the pa-
tients needing it and getting power turned on to critical facilities like hospitals as quickly as possible. 
 
After 
The entire department assembled and began working on putting our community back together and keeping people aware of and safe 
from some potential outbreaks that could have occurred in light of the flooding, non-functional sewage disposal facilities and private 
wells.  Our people tested, educated and monitored and I am happy to report that we managed to go through all of this with very few 
problems. 
 
Now it’s time to look at what we will do to prevent the flu this year.  Keep in mind that hand washing after contact with individuals who 
might be sick is a great way to keep from spreading germs.  The limited vaccine should be available soon, and it will be issued to those 
at most risk for complications from influenza.  I encourage all of those over age 65, women expecting to be pregnant this flu season, 
infants 6-23 months and those with chronic health problems to get vaccinated when it becomes available. 
 
Thank you Palm Beach County for letting us at the health department work toward making this the healthiest community in the nation.  
We are team Palm Beach!  

Visit our website at  
www.pbchd.com From The  Community 
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The Palm Beach County Health Department (PBCHD) decision-making process is closely tied to analyzing data.  
We collect and use data to identify: 

• Trends 
• Where we are in achieving our Mission and Vision 
• What’s not working 
• What we are doing well 
• What our customers’ needs are 

Data help us to use our resources more wisely, and to align our organization with the Sterling Criteria for Per-
formance Excellence.  The PBCHD collects data from many sources, both external and internal.  We continue to 
improve how we interpret the data to provide us the information we need to address the actual results of a process 
– the outcome.  We monitor data in the areas of Administration, Health, and our Strategic Plan.   

For example, the Women, Infants, and Children (WIC) program monitors participation rates.  The ultimate goal is 
to provide WIC services to more potentially eligible clients who are not aware of the WIC program or to former 
clients who may have decided not to participate because of difficulty associated with service accessibility, (e.g., 
wait time, transportation).  A goal is set and the rate is monitored monthly by location.  Each quarter, results are 

reviewed and specific actions identified to increase participation rates.  The actions are always Spe-
cific, Measurable, Attainable, Result-oriented, and Time-bound – SMART, and may vary, depend-
ing on location. 

The PBCHD continues to improve its use of data, and is currently expanding data review by senior 
leadership and our data collection efforts related to our Strategic Plan.  For more information on 
data collection in the PBCHD, contact the Office of Quality Improvement at (561) 840-0174. 

Bottom line:  Improved outcomes and better service to the Palm Beach County Health Department.  

HURRICANE CENTRAL 
 

First it was Charley then came Frances then Jeanne 
and teams from the Health Department came to the 
rescue.   
 
CHARLEY: When Punta Gorda 
had no clinic Dr. Malecki or-
ganized a team from Palm 
Beach County including Drs. 
Fishbane and Trenschel and 
nurse Andi Devine to staff a 
primary care facility in a trailer 
with no electric or air condition-
ing in an area that had been a total loss.  It was Dr. 
Malecki who made friends with “the Army Guys” to 
get much of this accomplished.  Anne Kist and a 
group of nurses deployed to Ft. Myers where they 

staffed the Special Needs Clinic, again, a very diffi-
cult task as they had no electricity and a sewage 
problem that had to be controlled to keep the pa-
tients in as sanitary a condition as possible.   
 
  FRANCES: The health team came together and 

worked tirelessly around the clock manning the Spe-
cial Care Unit at the Fairgrounds, tending to the health 
needs of the community through the Emergency Op-
erations Center and conducting community wide as-
sessments to keep all safe.  In spite of the electrical, 
sewage, water and other problems the overall commu-
nity faired well with outbreaks kept to a minimum. 

 
 JEANNE:  In addition to many other services provided 

to the community, The Palm Beach County Health 
Department assisted St. Lucie County by providing 
services for special needs patients at the A.G. Holley 
facility in Lantana.  
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 Sewage Spills and You 
 
When 200,000 gallons of raw sew-
age was spilled into a canal it was 
the Environmental Team that 
sprung into action. This group 
quickly evaluated the size of the spill, tracked the potential 
flow, informed the public to help keep them safe and stayed 
with the project until the all clear could be issued.   
The cause--a 16-inch force main gave way and before it could 
be stopped it had dumped the sewage into a canal that con-
nected to two recreational lakes, Ida and Eden.   
In a similar incident 33,000 gallons were released into the 
ocean through an old unused outfall pipe along the Lake 
Worth Pier.  Again the Environmental Team erred on the side 
of caution and closed the public beach to swimming until it 
could scientifically confirm the waters had not been contami-
nated. 

 
MRSA 

 
Can you 
say Me-
thicilin 
Resistant 
Staphy-
lococcus 

Aureus?  Not many peo-
ple can and that’s why 
this infection is fondly 
referred to as MRSA 
(pronounced  MERSA).  
For the past several 
months the Epidemiologi-
cal Team has been closely 
monitoring the outbreak 
that has taken place at the 
County Jail.  This painful 
infection causes pimple- 
like sores around an open 
wound and can be spread 
by sharing personal items 
and not maintaining good 
personal hygiene like 
regular hand washing.  
The EPI Team have de-
veloped prevention meth-
ods that the jail has now 
put into place and also 
began educating the com-
munity on what to look 
for and best ways to keep 
the outbreak contained.  

                  Dial It Up  
 
The Center for Information and Crisis Services provides infor-
mation, referral, crisis intervention, supportive counseling and 
suicide intervention via the telephone by dialing 211. This ser-
vice is available 24 hours a day, 365 days a year.   
 

          School Shots  
 
For the first time this year all grades had the same 
shot requirements for everything from Measles to 
Hepatitis B.  The two exceptions were the 
Varicella Vaccine (Chicken Pox) for grades pre- 
school to three and the Tetanus booster for those 

over 11 years of age. 
As the students and parents readied for school the immunization team 
sprung into action with vaccine in hand to make sure all complied 
with the “No Shots, No School,” policy.    

3 

 FLU- CAN IT BE 
AVOIDED? 

 
If you have ever caught the flu, you know it is no 

laughing matter. The agonizing 
aches and pains throughout your 
body and the risks of other health 
complications can significantly 
alter your health and the health 

of your loved ones. The influenza virus is conta-
gious and it can be easily transmitted from person 
to person.  
 
WHO SHOULD GET VACCINATED THIS WHO SHOULD GET VACCINATED THIS 
SEASON?SEASON?  
  

• Persons 65 years and older 
• Children aged 6 to 23 months  
• Residents and employees of nursing homes 

and other long-term care facilities that 
house persons of any age who have long-
term illnesses  

• Persons 6 months of age and older who 
have chronic heart or lung conditions, in-
cluding asthma; or need regular medical 
care; or had to be in a hospital because of 
metabolic diseases (like diabetes), chronic 
kidney disease, or weakened immune sys-
tem (including immune system problems 
caused by medicine or by infection with 
HIV/AIDS)  

• Children and teenagers 6 months to 18 
years who are on long-term aspirin therapy 
and therefore could develop Reye’s syn-
drome after the flu  

• Women who will be pregnant during the flu 
season.  

 

WHO ELSE SHOULD BE IMMUNIZED?  WHO ELSE SHOULD BE IMMUNIZED?    
  

• Doctors, nurses, and other employees in hos-
pitals and doctors' offices, including emer-
gency response workers who have direct  

patient contact  
• Caregivers of children younger than 6 

months are also encouraged to receive flu 
shots because children younger than 24 
months may be at higher risk for complica-
tions from influenza  

 
WHAT IF I AM NOT IN A PRIORITY WHAT IF I AM NOT IN A PRIORITY 
GROUP FOR VACCINATION? GROUP FOR VACCINATION?   
 
People who are not included in one of the priority 
groups listed above are currently asked to forego or 
defer vaccination this season because of supply  
shortages of vaccine.  As an alternative, there are 
certain good health habits that can help prevent the 
flu.  
 
HOW CAN I REDUCE MY RISK OF GET-HOW CAN I REDUCE MY RISK OF GET-
TING THE FLU? TING THE FLU?   
 

♦ Clean your hands often with soap and water or an 
alcohol-based hand cleaner. 

♦ Avoid touching your eyes, nose, 
or mouth. 

♦ Avoid close contact with people 
who are sick, if possible. 

♦ Do not share eating utensils, 
drinking glasses, towels or other 
personal items. 

♦ Stay home when you are sick. 
♦ After coughing or sneezing, always clean your 

hands with soap and water or an alcohol-based 
hand cleaner. 

♦ Cover your nose and mouth with a tissue every 
time  you cough or sneeze. Throw used tissue 
away. If you don't have a tissue, sneeze or cough 
into your sleeve. 

 
WHERE CAN I GET A FLU SHOT? WHERE CAN I GET A FLU SHOT?  
 
If you qualify in one of the high risk groups, con-
tact your medical provider. Supplies of the vaccine 
are very limited. The Palm Beach County Health 
Department has also set up a flu information hot-
line to provide updates on flu vaccine availability. 
Call (561) 655-9838 for this information.    
                                                                      (See “Is It The Flu? on page 5)  
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Putting Together the Pieces for  

 

 

PBCHD is taking a giant step toward making our vision a reality with the establishment of a new di-
vision to focus on community health and wellness.  The WIC and Nutrition Services, Health Promo-
tion and Education, and Public/Private Partnership Divisions are coming 
together to form the foundation for the new Community Health Division 
with Cindy Bartosek as the director. 

The mission of the Community Health Division is three-fold. One is to mo-
bilize the community to implement a comprehensive, systematic commu-
nity health improvement planning process that identifies strategic issues/
goals and produces action plans to address community health priorities.  
The second goal of the division is to improve community health by empow-
ering individuals to take personal responsibility for their own health.  The 
final mission area is to assist in the agency’s efforts to assure a competent public health and personal 
health workforce. 

 
The Division is a work in progress and will continue to evolve over the next few years. Initially there 
are three main program areas: 

♦ Jeanette Hartzell leads The Community Health Planning and Partnership Development  Pro-
gram. These program responsibilities include: taking a lead role in bringing partners and stake-
holders together to conduct a community health assessment and develop a health improvement 
plan.  This team will also coordinate resource identification and development for community-
based health promotion projects. A position for community health planner is being established. 
Jeanette will continue to be the Executive Director of the Governor’s Council for Public Private 
Partnerships.   

♦ The Health Promotion and Education Program, led by Sharon Greene, will build on our cur-
rent division to develop and conduct health promotion activities through the support, coordination 
and collaboration of community networks.  Interventions will address the identified priorities in 
the agency’s community health plan and influence lifestyle, environmental, societal, and policy 
changes.  Cultural communications and medical literacy will also be focus areas.   

♦ The Nutrition Services Program includes the WIC program, school-based nutrition and fitness 
initiatives, and chronic disease risk reduction and disease management activities. The program 
will provide both clinical services and community outreach and education initiatives in priority 
areas such as obesity, diabetes, cardiovascular disease, and women’s health issues.  A new Nutri-
tion Program Director will be hired in the next few months. 

Debbie Shadle, the regional coordinator for our Health Department’s dietetic internship will expand 
her current responsibilities to include coordinating community health field experiences for students 
and interns from a variety of disciplines and institutions.  
 
We are all excited about this new opportunity to bring our strategic plan goals to life and truly be the 
Champions for the Healthiest Community in the Nation. 

   Cindy Bartosek, Director  
   Community Health   
   Division 
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 What is the WIC  
Program?   

 
 
Did you know that there are over 26,000 recipients 
enrolled in the WIC program in Palm Beach 
County?  
 
WIC provides supplemental, nutritious foods for 
low to moderate income pregnant, breastfeeding, 
and postpartum women; infants; and children un-
der 5 years of age who are at nutritional risk.  
These foods are rich in protein, iron, calcium, fo-
lic acid, vitamins A and C, key nutrients which are 
low in the WIC-target population.  Foods avail-
able include milk, cheese, eggs, 100% fruit or 
vegetable juice, cereal, peanut butter, beans, tuna, 
carrots, and iron-fortified infant formula for those 
who aren’t breastfed. 
 
WIC also provides nutrition assessment and coun-
seling, breastfeeding counseling and equipment, to 
health care and community agencies and coordi-
nates linkages with immunizations. ‘Mom 
Groups’ and nutrition education are also spon-
sored by the WIC program.   

 
 Participants receive WIC checks, which allow 
them to buy specific types and quantities of WIC 
foods.  These checks can be redeemed at ap-
proved retail grocery stores.  Grocery chains like 
Albertson’s, Publix, Save-a-Lot, Sedano’s, Super 
Wal-Mart, and Winn-Dixie 
accept WIC checks, as well as 
some independent stores.  
More than 100 stores accept 
WIC checks in Palm Beach 
County. 

 
 The WIC Program views the 
stores as a very important part 
of the team providing benefits 
to WIC participants.  To keep 
our valued vendors up-to-date, Vendor’s View, a 
quarterly one sheet newsletter, highlights changes 
in allowable foods and who to contact if there are 
questions, problems or for other program infor-
mation.     

 
  Contact Jeri Pigott (840-0176) or Emily Davis 
(840-0186) if you’d like a copy of the Vendor’s 
View newsletter or to learn more about the WIC 
Program including eligibility criteria and loca-
tions. 

 

Symptoms Cold Flu 

Fever Rare Common and high (102-104° F); lasts 3-4 
days 

Headache Rare Almost always present 

General aches and pains Mild Often severe 

Fatigue, exhaustion, and 
weakness Mild 

Extreme exhaustion is early and severe.  
Fatigue and weakness can last two to three 

weeks. 

Stuffy Nose Nearly always Sometimes 

Sneezing Very common Sometimes 

Sore throat Common Sometimes 

Chest discomfort and cough Mild to moderate, hacking 
cough Common, can be severe 

(Look for this symbol 
for WIC services )  


